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AS PART OF THE ONTARIO GOVERNMENT’S SMART METER PLAN, YOUR SMART METER

IS SCHEDULED FOR INSTALLATION IN 2009/2010. THIS IS AN ADVANCE NOTICE OF THE

INSTALLATION. YOU ARE NOT REQUIRED TO DO ANYTHING AT THIS TIME.

SEE REVERSE FOR MORE INFORMATION
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Once installed, we’ll leave a detailed guide explaining how SMART
METERS work and how you can take advantage of smart metering.
Your smart meter will continue to work just like your current one with
no immediate change to your electricity rates. FOR NOW, NOTHING
WILL CHANGE. You will be notified in advance of the availability of
Time of Use Pricing.

BY THE END OF 2010, EVERY HOME AND SMALL BUSINESS IN ONTARIO WILL BE EQUIPPED WITH A SMART

METER, PROVIDING CONSUMERS WITH AN IMPORTANT TOOL TO HELP MANAGE THEIR ELECTRICITY USE.

• You’ll receive a visit from one of our service
professionals.

• If your meter is located outside, you don’t need
to be at home.

• We’ll need to turn your power off for approximately
10 minutes (under normal conditions) and apologize
in advance for any inconvenience.

HOW WILL MY SMART METER BE INSTALLED?
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